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Using your iPhone with fringTM and SkypeTM over 
Spot On Networks 

 

Many properties have poor cell phone coverage, making it difficult to make and receive calls while in your 
apartment. Now, there is an application for the iPhone, called fringTM, which allows you to make and 
receive Wi-Fi calls via your SkypeTM account through the Spot On Wi-Fi service available at your 
property.  

This application does not require “hacking” the iPhone. Rather, by forwarding your cell phone number on 
no service to your SkypeTM number, you can make and receive calls over Wi-Fi even when you have no 
cellular coverage. This approach also allows you to save cellular minutes by utilizing Spot On’s Wi-Fi 
network throughout your community. This document tells you how to set it up. 

1.0 About fringTM and SkypeTM 

The fring™ application is a mobile Internet service that enables you to make and receive Wi-Fi calls via 
SkypeTM on cell phones certified by fring™. (Please see http://www.spotonnetworks.com for a complete 
list of fring™ certified phones.) 

Once you've installed fring™, the main screen displays your contacts and their online / offline status. This 
list shows the names of your friends and your Skype contacts. 

fringTM is required because it is the only iPhone application currently available to utilize SkypeTM over  
Wi-Fi.  

SkypeTM provides easy, low-cost calls to landlines and cell phones around the world. You can also 
forward a call to your mobile; send a text message directly from SkypeTM, or set up an online number for 
friends, family and colleagues to make a local call from their phone to your SkypeTM number, wherever in 
the world you are. 
 
 

2.0 Sign up for Spot On Service 

Your iPhone needs to be authorized to access the Spot On wireless network in your community. Please 
call Spot On Networks’ customer support at 87-SPOTON-87 (877-768-6687) to sign up for access. If you 
have a pre-existing Home Spot, Pro Spot, Power Spot, or SoHo Spot account and have not used all of 
your sub-accounts, your phone can be added to your existing account for free. Otherwise, you can call 
Spot On Networks to set up a new account. . 

When you call Spot On Networks, please make sure to have the MAC address of your iPhone available. 
You can find your MAC address as follows: 

   

1. Touch the 
Settings icon 

2. Touch General 

3. Touch About 
and then scroll 
down 
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3.0 Sign Up for SkypeTM Service 

If you already have a Skype account with Skype In, you may skip this step. 

1. Connect to your Spot On wireless account. 

2. In your browser, go to http://www.spotonnetworks.com/ and click on “Skype” 

3. On the top of the Skype web page, click the “Get Connected” tab. 

4. Follow the instructions to sign up for a Skype account. This will allow you to make unlimited outgoing 
Wi-Fi calls for $2.95/month in the US and Canada Make sure your subscription also includes  “Skype 
In” to receive unlimited incoming Wi-Fi calls, for an additional $3.00/month Skype has additional rate 
plans available (e.g. international) Please make sure you have your credit card or PayPal account 
available. 

5. Note down your Skype User ID and password so that you can enter it when prompted by fringTM. Also 
note down your Skype In phone number to be used for call forwarding. 

4.0 Download and Install fringTM 

1. On your iPhone, launch the “App Store” and search for “fring”.  

2. Download the fring™ application to your iPhone. 

When the installation is complete, the “Installation Complete” message will appear. 

3. Launch fring™.  

A screen will appear asking you if you are a new or existing member. 

4. The Wi-Fi 
Address (MAC 
Address) is 
located on the 
About control 
panel. 



Using your iPhone with fring and Skype over Spot On Networks_v1 SAGified.doc  3

 

Figure 1. Select Whether You Are An Existing User or New User 

 

4. If you have used fring™ in the past, click “Existing” and enter your fring™ credentials. Otherwise 
click “New” 

5. On the “Account Setup” screen, select a “User ID”, “Nickname”, “Password”, and enter your “Email 
address”.  

6. Click “Register”. 

 

Figure 2. The Account Setup Screen 

7. Add your Skype account details in the “Add-ons” screen by clicking “more”. 

Note: Have your Skype User ID and password information ready when you connect via fring™. 

8. In the “Add-ons” window, check Skype. You will be prompted for your login information.  
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Figure 3. The Add-ons Screen is Where VoIP Account Details Are Added 

 
 

 

Figure 4. Prompting for User ID and Password 

9. In the “User ID” field, type your Skype username. 

10. In the “Password” field, type your Skype password. 

11. Touch “Login”. 

When the sign-in is complete, the “Buddy list” of your Skype contacts appear in the fring™ 
application. 
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Figure 5. The Skype Buddy List Appear in the fring™ Application 

 

5.0 Making and Receiving Wi-Fi Calls 

Make sure your iPhone is connected to a SpotOn Wi-Fi network and that fring™ is running in order to 
make and receive calls over Wi-Fi. 
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5.1 Making Wi-Fi Calls 

When the installation and registration processes described above are completed, you are ready to make 
your first call. To assure yourself that everything is working correctly, you can call the fring™ Test Center. 
Make the test call as described below: 

1. From your “Buddy list” choose the fring™ test call contact. 

2. Press the Call button on the second screen. 

3. The call connects to the test center. 

4. Listen to the message and follow the instructions. 

Your testing is complete! 

5. Tap the “Dialer” button to get a keypad. 

 

Figure 6. The fring™ Keypad 

The “Cellular” button will be bright green. The “Skype Out” button will also be bright green, if you 
have successfully signed into Skype. 

6. When making a “Skype Out” call, make sure that you include a “+1” and then the area code and 
number.  

Note: The “+” appears when you hold down the “0” button for a few seconds. 

5.2 Receive Wi-Fi Calls 

In order to receive cell phone calls through your Skype account, you must first do a one-time forwarding 
of your cell phone number to you Skype number when there is no cellular signal.    

1. Using the normal iPhone dialer, dial the following number to forward all calls on “unreachable” from 
your cell phone to your “Skype In” number, making certain to include the asterisk (*) before and after 
62 and # at the end: 

a. Dial *62*1naanxxnxxx#, where 1-(naa) nxx – nxxx is your “Skype In” number.  

 

2. Tap the “Dialer” 
button to 
display the 
keypad 

1.”Skype Out” 
button is bright 
green 
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Figure 7. Setting Up to Forward All Calls 

 

You will receive a confirmation screen indicating success that the calls have been forwarded on 
“unreachable”. Your phone calls are now forwarded to your “Skype In” number when the phone is 
“unreachable”, such as when you are in a no-service area.  

 

Figure 8. The Confirmation Screen 

 You can reverse this procedure at any time by dialing ##62#. 

3. Run the fring™ application and await a Wi-Fi call. 

If you are interested in more advanced forwarding features, go to http://www.spotonnetworks.com/ or call 
Spot On customer support at 87-SPOTON-87 (877-768-6687). 
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5.3 Important Notes About Using fring™ on your iPhone 

1. You do not need to distribute your “Skype In” number to your contacts in order to receive  
Wi-Fi calls. All calls will appear to be coming from or going to your cell phone number.  

With the forwarding procedure in Section 5.2, anyone dialing your cell phone will reach your Wi-Fi 
“Skype In” account.  

Similarly, when you configure your Skype account for Skype In, your caller ID for outgoing calls can 
be set to show your cellular number. Follow Skype’s instructions to set this up. 

2. To receive Wi-Fi calls, fring™ must be running.  

The iPhone is not capable of running multiple 3rd party applications at once, so fring™ cannot run in 
the background.  

If you are using other applications on your iPhone, you will not receive Wi-Fi calls, and any incoming 
calls will go into your cellular voice mailbox. 

3. When locking your phone, leave fring™ running to receive Wi-Fi calls.  

When the iPhone is locked, fring™ will continue to run as long as fring™ was running when the 
phone was locked. Hence, you will still be able to receive Wi-Fi calls when the phone is locked. 

 

If you have any other questions, please visit our website at http://www.spotonnetworks.com/ or call 
customer support at 87-SPOTON-87 (877-768.6687). 


