How to Set-up a Sub-Account - It’s Easy!

First: Log in Then: Click the Customer Registration and Service Portal link. The page below will
appear.
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Customer Registration And Service Partal

Select: Account Services—

Select: View Accounts— '
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Select: Add a New
Account and enter the —
information for your sub-
account

Select: Add Account at
the bottom of the next

Customer Support Toll
Free: 87 SPOTON 87
(877) 768-6687

Please read: Attributes of a sub-account

1.

Sub-accounts should be established while logged in under the main account and while on the
device associated with that main account

Each sub-account user Id should be used to access a unique wireless device

If sub-accounts are to be used with the main account device, MAC authentication is not
advised

Each sub-account Id can only be used by one subscriber at a time. Multiple users of the same
sub-account will bump off the account logged in prior if it is still logged in

If the main account is MAC authenticated, the sub-accounts are also MAC authenticated for
the device that is associated with the sub-account.

Sub-accounts must log-in to the device associated with the sub-account Id in order to
activate MAC authentication.


https://register.prontonetworks.com/registration/Main.jsp?sessionId=1194456681232&wispId=5147

