
Guide for Setting up a SpotOnUSA.com Email Account 

First, make sure they have an active account in the OSS.  Then go to https://cp.rackspace.com/ and 

enter your Admin ID and Password 

 

On the Home screen, go to “Add/Edit a Mailbox” under Email Hosting 
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https://cp.rackspace.com/


On the Domains page, choose “spotonusa.com” 

 

Now click the “Add Mailbox” button to create a new email account 

 

Enter all the customer’s information and click “Save” to create the account.  Make sure to send an email 

to the customer confirming that their account has been created. 
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For Support Documents to Walk Through Email Client Setup: 

 



 

Here you can find guides for most email clients and portable devices like Android phones or IPhones. 


