Guide for Setting up a SpotOnUSA.com Email Account

First, make sure they have an active account in the OSS. Then go to https://cp.rackspace.com/ and

enter your Admin ID and Password

https://cp.rackspace.com/Login.aspx?ReturnUrl=Default.aspx
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Links of Interest

* View our Support Site (and System Status)
¥ Try our Control Panel Beta
b Check out The Rackspace Email & Apps Blog

+ Register for Live Training

On the Home screen, go to “Add/Edit a Mailbox” under Email Hosting
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https://cp.rackspace.com/

On the Domains page, choose “spotonusa.com”
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Now click the “Add Mailbox” button to create a new email account
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Enter all the customer’s information and click “Save” to create the account. Make sure to send an email

to the customer confirming that their account has been created.

Allbox o Date Created Last Login Usage Action

[[] 1348girard 05/31/2006 04:28:15 PM 11/30/2008 11:15:48 AN EX 0] — X Disable | LogIn As
[£] aaambrose 08/29/2008 01:32:28 AM 0oMBC—11000MB Disable | Log In As
[ abelov 05/21/2008 01:04:52 AM 12/01/2009 04:16:53 PN 117.0 MBEE____1256.0 MB Disable | Logn As
[ abmulcahy 01/31/2008 08:43:13 P 12/15/2010 09:55:28 PM 3.0 MBL_____1100.0MB Disable | Log In As
[[] acehole3t 014042010 02:45:43 PM WA — X ] Disable | Logn As
[ adamiz.savage 01/05/2010 11:38:58 AM 0.0 MBL____1100.0 B Disable | Log In As
[[] aespinosaduluc 04/09/2008 08:22:30 AM 0.0 MBL____1100.0 B Disable | Logn As
[ aguerra3 024112010 01:31:24 P LR — X Disable | Log In As
[ aguerrad 0201172010 01:37:05 PM WA — X ] Disable | Logn As
[] aguerras 02/11/2010 01:37:38 PM LR — X Disable | Log In As
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For Support Documents to Walk Through Email Client Setup:
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Server Configuration Settings:

Server Type Server Name Port
POP3 pop.emailsrvr.com "o
IMAP imap.emailsryr.com 143
SMTP ‘smtp.emailsrvr.com 25

POP3 with S5L ‘secure.emailsrvr.com 885
IMAP with S5L secure.emailsrvr.com 993
SMTP with SSL secure.emailsrvr.com 465
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T Setup Guide (POP)
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= Setup Guide

Here you can find guides for most email clients and portable devices like Android phones or IPhones.



